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OBIIECTBO C OrPAHHYEHHONH OTBETCTBEHHOCTBIO
JUIL «KCamesanii noxTops

NPABHJIA BHYTPEHHEI'O PACIIOPHJIKA
JJIA MOTPEBUTEJEH METHIHHCKHX YCIIYT

1. OBHIHE MOIOKEHHA

L.1. Tipapuna eHyTpenHere pacnopsaka MM notpeduTencii  MERHUHHCKHX YCAYT  ABAAKOTCH
OPraHH3aLUHOHHO-NIPABOBLIM  IOKYMEHTOM AN NALHEHTOB, paipaboTaHsl B COOTBETCTEHH ¢
(enepansubiv sakonom Ne323-03 ot 21 noabpa 2011r. «06 ocHosax OXpaHbl 300POBLA MPAAKIAH B
Poccuiickoli @enepaunny, "0 sawmre npas notpeburensii’, uueivu HOPMATHBHBIMH aKTaMH (1anee —
IMpaeuna) OO0 JIIL] «Kamckuii aoxtops (namee — Kimnmka) — 3to PErNaMenT, onpeaengimii
nopAnok ofpameHna noTpelHTens MEAMUMHCKHX Yenyr B KaHHMKe, ero npaga W 0DAAHHOCTH,
NPABAA MOBEACHHA, OCYUISCTBICHHE BHIIAYMH CHPABOK, BBIMHCOK H3 MEIHUMHCKON JOKYMEHTALMH H
PACHPOCTPAHAIOWMA CBOE NEACTBHE HA BCEX JIHLL, 00PALIAIOIINNCA 38 MEIHUMHCKOH MOMOLILIO,
Hacroawne [Npasuna oGA3aTensHbl 118 NEpcoHana U NAUMEHTOB, 4 TAKKE HHBIX JHLL, ODPaTHBLIHXCA
B Knunuky, pazpabotansl B Uensx peaiH3alfm, NPEOYCMOTPEHHBIX  33KOHOM NpaB NauHeHTa,
Co3faHHA  Haubonee OIArONPHATHBIX  BOSMOMHOCTEH  OKAZAHWA MALHEHTY CROCBPEMEHHOH
MEAHUHHCKOH MOMOLLY HALNEKalWero ofsema H KauecTra.

[.2. Tlpasuna pasmewnarorca Ans BCeoBILEr0 O3HAKOMIEHHS HA HHOOPMAUMOHHBIX CTEHIAX, B
HH(OPMALIMOHHBIX NANKAX, & TAKKE HA CAITE KIHHHKH B CETH HHTEPHET.

1.3. Tlpu obpaieHHH B KIHHMKY MAUMEHTB W MOCETHTENH OOA3AHBI O3HAKOMHTBCH HACTOMLLMMM
[pasnnamu.

1.4. [Ipasuna BHYTPEHHErO PACTOPANKA TS MAUMEHTOR BITIOYAIOT:

- Obupe nonoxeHHa

- [lopsaaok ofpawienns naumenTa;

- [IpaBa u obazanHoCTH NauMenTa;

- [lpasnna NoBENEHUS NALMEHTOB M MX 3AKOHHEIX NPEACTABHTENE! B Kaunuke,

- lMopanox paspewenns KOHGAHKTHBIX CHTYaLMI meny Knunukoii W nausenTom:

- lMopanok npeaocTarnenna HHPOPMAUHA 0 COCTORHUH FTOPOBLA NALHEHTA;

- [lopanok Beima4M cnpaBok, BEINHCOK W3 METHUMHCKON 10Ky MEHTALIHH MAUMCHTY HAH

JAPYTHM JIHLAM.

|.300pasuna BHYTpPeHHEro pacnopaaxka OGA3ATEABHBI 118 BOEX MALUMEHTOB, NPOXOMALINHX
obcnenosanue u nevenne B Knnnnky,

1.4. C npapunamu naunent 1o ero 3aKoHHELI NPEACTABHTEND SHAKOMATCS YCTHO.
1.5.IlpencTapuTens NauKenTa T0MKEH HMETL BEITAHHYIO B YCTAHOBIEHHOM NOPAAKE AOBEPEHHOCTE Ha
MpaBO  MPENCTABICHHA HHTEPECOB NAuWeHTa. 3aKkOHHBIMK NPEACTABHTENS HECOBEPLIEHHONETHHX
NOCETHTENEH ABNAKOTCA MX POIHTEH.

Huopmauna o npenoctapmsemsix yenyrax 000 JITILL «Kamckuii nokrops



000 JILL «Kamcknii nokTop» - KoMMepieckan OPraHu3aUMa, HE YMACTBYIOWAS B OCYLUCCTRISHHH
[TporpamMmer rocynapeTeenHbIx rapanTHii oKa3aHKa rpakaanaM Pocouiickol Penepaunn DecnnatHoM
MCIHUHHCKOH nomou. Oxkazanwe meamumacknx yenyr s 000 JIALL «Kamciuii AOKTOP»
OCYLIECTRIACTCA HA  OCHOBAHHM [IOTOBOPA HA OKA3AHHE IUIATHBIN MEIHUMHMCKMX Yomyr, Bee
MCIHLHHCKHE  YCIYTH B KIHHHKE NpENOCTABAAIOTCA [UIATHO, COMMACHO  YTBEPHIEHHOMY
npeHckypanTy. [TauHenTr, NoNB3YIOUMEcH NAATHEIMA YCAYTAMH, BNpaBe TPedOBaTH MPeNOCTABIEHHA
YCIYT HAMNCHAWEro KAUECTBd, CBElCHHH O HANHYMM JHUSHIHH M CepTHOHKATOB CrENHATHCTOR,
OKAILIBAIOUIHX MAATHLIE YCIYTH.

1. MOPANOK OBPAIIEHNA NOTPEGUTEIA MEJHIHWHCKHX YCIYT

2.1. B Knunnke oxaseisaetcs amByratopHas MeIHUHHCKAS NMOMOIIL H MEAMUMHCKAN NOMOLL B
YCNOBHAK AHEBHOIO CTALMOHAPA. 3

2.2. B cayvae ofpalienns rpamiaH no 3KCTPEHHBIM MOKA3AHHAM, nepeoHan KnMHMKH Hanpasaser
MAUHEHTA 118 OKA3AHHA HEODXOAMMON MEAHLIMHCKOH NOMOLLM B COOTBETCTBYIOLLEE

MEOHUHHCKOE VIPEKACHHE,

2.3. B cnyuae obpaumenus naunenTos B KAMHMKY, B OTHOIIEHHH KOTOPEIX MMEIOTCH NOCTATOYHBIE
OCHOBAHHA NMOMAraTe, YTO BPEd HX 3A0POBLIO NPHYHHEH B PE3YNLTATE NPOTHBONPABHLIX NeHCTBHIL,
KanHska nepenaer cBeIeHHA B TEPPUTOPHAMLHBIE opransl MBJ1 Poccn no mecty HaxommeHws
MEAHLIHHCKON Oprann3aumy,

2.4. B cayuae obpamwenns & KnHHHKY NMALMEHTA ¢ KAPAHTHHHBIM HHpERUHOHHBIM 3aboneBaHHeM H
YCTAHOBIEHHA MEPBHYHOTO  AMATHO3A  HHEKUMOHHOTO 3a00MEBAHMA WIH  MONO3PEHHA Ha
3a00feBaNNe, TNOMAETCA  IKCTPEHHOE H3BEmleHHe 06 MH(EKUHOHHOM 3a00NeBAHHE, OCTPOM
APO{eCCHORANBHOM OTPARNEHHH, HEOBLIMHOI PeakuMH Ha NPHBHEKY ((opma 058/y) 8 PBEY3 allentp
FHFHEHB! H HTHISMHOMONHHY,

2.5, IpH HeoBX0AHMOCTH MOMYHEHHA MEIHUHHCKOH MOMOWIM nauueHT obpamaercs B PErHCTPATYRY
KanHuky, ofecneiupaiowy o perneTpautio NaHeHTOR HA PHEM K Bpauy.

Pewnm pabotst Kaunnky - ¢ nokenensHika no namwuny ¢ 7.00 ao 20.00 wacos, B cyb6oty ¢ 7.00 1o
17.00 1acos, B Bockpecenne ¢ 8.00 no 17.00 yacos.

2.6, llpueM naumentop Bpasamu KIMHHKH NpOBOAMTCH COrnacHo rpaduky. Bpau snpase npepeats
MPHEM IUTAHOBLIX NALMEHTOB [N OKA3ZAHHA IKCTPEHHON H HEOTAMKHOH METHLMHCKOH MOMOLIH,

2.7. OpraHH3auma NpenBapuTensHO 3aMHCH NALMHEHTOR HA NPHEM K BpauaM OCYIECTRIASTCA NPH HX
HEMOCPENCTBEHHOM ODPALIEHHH B PErHCTpaTypy Wi no tenedonam § (34147) 4-44-44, 8 (912)025-
14-44, a Tawwe vepes caiit B cetn «MuTeprers www. kam-doe.ru,

2.8. Tlpn Bxone B KAHHAKY NaUMeHTy PeKOMEHIVETCA HATETh GAXHIBI HIH nepeobyThes B CMEHHYIO
00VBE.

29, B xonoaHoe BpeMA rofa NalUMeHT AOMKEH OCTABHTH BEPXHIOI Oy B rapaepobe. Bxoa e
BEPXHCH onemile B MEAMUMHCKHIT kabuner sanpewaercs B mofoe Bpems roga. 3a COXPAHHOCTE
JIHYHBIX BELIEH NMAUMEHTA BHE rapnepoda aaMuuncTpausa KAHHUKH OTBETCTBEHHOCTH HE HECET.

2.10. Tpu nmepeH4HOM ODpAILEHHH NALHEHTA B KJHHKKY 3aBOAHTCA MCOHUMHCKAA KapTa, B KOTOPYH
Ha  OCHOBAHHH NOKYMEHTA, YAOCTOBEPSIOIErO [IHYHOCTL, BHOCATCA CHSAYIOWME CBEACHHA O
MauHeHTe: HaMIIHA, HMA, OTHECTBO (NPH HANMYHK), O, NaTa POMACHHA (YHCID, MECALL, MOM), ATPEC
PETHCTPALHE, CepHA W HOMEP NDKYMCHTA, YIOCTOBEPSIOUIErO JHYHOCTh, afpec (aKTHYECKOrD
nposcHsanid. [Ipu ohopMaeHHH MEAHUMHCKOH KApThl MALMEHT 3aNONHSET COrNACHE HA obpadoTky
NEPCOHANLHEIX  [AHHBIX, HHPOPMHPOBAHHOE NOOPOBONLHOE COrNACHE HA BHAB  MENHLIMHCKHX
BMELUATENLCTS.

[loa nepsuaneM MPHEMOM NMOHHMACTCA MEPBHYHOE 0DpaleHme K HOHKPETHOMY Bpatuy-CNeUHATHCTY
H nocnenyiowne obpalieHna K aToMy Bpauy Boslee 4emM 4epes OOHH Mecsll ¢ MOMEHTa nepeoro
0D palenns, HE3ABHCHMO OT MPUYHHE! 0BpaLLEHHs,

Ilon nosTopHeM NPHEMOM NOMMMAETCH NOBTOPHOE OGpalEHHE K OIOHOMY BPauy-CNELHATHCTY B
TEUCHHE OTHOMD MECALIA C MOMEHTA NEPRHYHOND oBpalmerus,

2.11. MeauuuHckas Kapra NAUMEHTa SBIACTCA COBCTBEHMOCTHIO KCTMHMKH M XPAHHTCH B apxXHBe,
JanpeiaeTcs caMoBONLHBI BRHOC MENHIHHCKOH KapThl ¢ TEPPHTOPHH KNHHHEH

2.12. TaunenT 3anKCchIBACTCA HA NPHEM K BPauy ¢ YHETOM rpadika ero paboTsl W HENAHHA NALHEHTA.



2.13. B cayuag HeNpeABHASHHOIO OTCYTCTBHS Bpaua H OPYrHX upesBbMaiiHbiX obcTosTEnsCTE,
AIMHHHCTPATOP NPEnyNPEesaaeT o0 3TOM NALHEHTA NPH NEPBOH BOIMOEKHOCTH.

214, Tlpn HeBOIMOMKHOCTH NPHOBITE Ha NPHEM B COrMacOBAHHOE BPEMA, NAUHEHT 00A3yeTcH
YBEAOMHTE KAHHHKY 10 Tenedony B BOIMOKHO KOPOTKHE CPOKH.

2.15. Tlaument BxoanT B KAOWHET BpAYA MO €rO NPUIIAIEHHIO, JanpemiaeTca BXOOHTE B kabHHer
Bpaua §e3 npurialleHHn, KOraa TaM HAET NpHeM.,

2.16. HecosepuienHoneTHie nuua B Bospacre no 14 ner MOIYT HAXOOHTLCA B 30aHHH (MOMELIEHHH)

KAuuMKkH TONBKO B CONPOBOMACHHN GaH3KMX POACTBEHHHKOB, ONEKYHOB, IPYTHX CONPOBOKIAIDLINY
HX JTHLL

2.17. Haxoxnenue CONPOBOMAAMOLINX MALKEHTA JIHLL B KaOHHETE NONYCKAETCA TOMBKO ¢ Pa3pelIeHns
JIEHALIETD BPava M NPH YCIOBHH BRINOTHEHHA €0 YKAIAHMIA,

2.18. Knunnka ocyuectsnset o6paboTky nepecoHanbHbIX JAHHEIX MAUHEHTE HCRTIOUHTENLHO B LTI
HCMOMHCHHA 3AKMIOYEHHOrO ¢ HHM [0rOBOPA, B CBAZH C YEM, B COOTBETCTBHH co cT.6 @3 «O
NCPCOHANEHBIX JAHHBIXY [NONONHHUTENEHONO COTIACHA NauMenTa Ha obpaboTky ero MepcoHalbHbIX
naHHbIX He Tpebyerca. Knunnka obecneusBacT COXPAHHOCT NEPCOHATBHBIX AAHHBIX NAUHEHTA,

3. IPABA H OBA3AHHOCTH NAIIHEHTA

3.1. Ilpw oOpalleHny 33 MenHUMHCKOH NOMOLILIO H ee NONYUCHHH NAUHEHT HMEEST NPABO HA:

3. 1.1 YBawHTeAbHOE W TYMaHHOE OTHOLIEHHE €O CTOPOHE! paGoTHHKOB KITHHHMKH W APYIHX JIdLL,
YUACTBYIOLUIHX B OKA3aHHH MEIHUMHCKON NOMOLIH,

3.1.2. Tonyuenne uEGOPMALHH 0 DaMHIHK, HMEHH, OTUYECTBE, JOMKHOCTH €ro JeYallero Bpaua M
APYTHX JIHLL, HEMOCPEACTREHHO VHACTBYHOILIMX B OKAZAHHH eMY MEIMUHHCKOH NOMOLIH:

3.1.3. OfGcnenosanne W NEUEHHE B YCIAOBHAX, COOTBETCTEYHOLMX CAHHTAPHO-THTHEHHYECKHM M
NPOTHECINHASMHYECKHM TpeDoBAHHAM,

3.1.4. Obneruenwe Gonu, ceszawHoi ¢ 3abonesamueM M (HAM) MEAHUHHCKHM BMEIATENBCTBOM,
AOCTYMHBIMH  CMIOCOBAMH M CPENCTBAMM, EC/IH TAKOBOE HE MNpENATCTBYET AHACHOCTHHECKOMY
NPOLECCY,

3.1.5. Tlepeson k Apyromy nedatemy Bpauy;

3.1.6. Jlo6posonpHoe HH(IOPMHPOBAHHOE COFNACHE NALMEHTA HA MENMLUMHCKOS BMELIATENLCTED B
COOTBETCTBHH € 33KOHONATENbHBIMH AKTAMH,

3.1.7. Otkas o7 okasanus (NpeKpalicHus) MENMUMHCKON DOMOIIM, 33 MCKTHMEeHHeM Cyvaes,
NPeAyCMOTPEHHEIX 3AKOHOAATEILHEIMH AKTAME,

3.1.8. Obpamenne ¢ #anoboil K J0KHOCTHBIM THUAM K THHMKH:

3.1.9. Coxpanenne pabortimkamu Knnnnkw s tafine undopmaums o hakTe ero obpawenns 3a
MEIHUMHCKOH MOMOUILIO, COCTOAHHH 3N0POBRA, THATHOZE W HHBIX CBESHHIL, NOMYUEHHBIX MPH €ro
OOCNENOBAHHH W NIEYEHHMH, 33 HCKIIOMCHHEM CITy4aeE, NPeayCMOTPEHHBIX  3AKOHOATENEHEIMH
AKTAMM,

3.1.10. Tlonyuenue B noctynuoii nns Hero dopme noanofi MH(GOPMALHH O COCTOAHHH CBOETO
3I0POBLA, NPHMEHACMBIX METONAX AHATHOCTHKH M JICUCHHA, & TAIGKE HA BHOOD JIHIL, KOTOPEIM MOMKET
OBITE Mepenana MHGPOPMALNS O COCTOSHUH €ro JOPOBLS

3.2, launenTt obaszan:

3.2.1. TIpHHHMATE MEPEI K COXPAHEHHIO M YEPENIEHHIO CBOESTO JOPOBLA,

3.2.2, CpoeppemerHo o0paliaThes 3a MEIHUMHCKOH MOMOLLEIO;

3.2.3 YBOWMTENRHO OTHOCHTBCA K MEAHLHHCKHM paGoTHHKAM, APYFHM JHIAM, YYACTBYIOUIHM B
OKA3AHHH MCIHUMHCKOH MOMOLUM, & TAKKE VBAKATL NPABA IAPYTHN NALMEHTOR,

324, IpenocTaBNATs HLY, OKA3bIBAOOIEMY MENHLUHHCKYH NOMOLLL, HIBECTHYIO eMY JA0CTOBEPHYIO
MHIPOPMALIMIO O COCTOAHHMM CBOETO 3MNOPOBLA, B TOM YHCAE O MPOTHEOMOKAIAHHAX K TIPHMEHEHHIO
NEKAPCTBEHHBIN CPEACTB, AMIEPrHYCCKHX PEaKLIMAX, PAHEE NEPEHECEHHBIX 1

HACMENCTBEHHBIX 3a00MEBAHNAX; MALHEHT AOMKEH 3HATH, MTO COHATELHOE HCKAEHHE HHOpMaLHH
0 CBOEM 3M0POBBC MOWKET OTPAIMTECA HA NPABMILHOCTH BHICTABNIAEMOTO AHATHO3A, HAZHATIAEMOrO
NEYEHHA ¥ NOBAHATL HA MPOTHO3 BRI3A0OPOBIEHHA,

3.2.5. CBOCBPEMEHHO W TOUHO BINONHATL MEIHUMHCKHE NPEAMHCAHHA H PEKOMEHIALHH NEYALIEro
Bpaua,

3.2.6. CoTpynHHYaTEL C BPAYOM HA BCEX ITANAX OKAZAHHA MENHLMHCKOH NOMOLIH,



3.2.7. Cobmonate Npasuia BHYTPEHHETO PACTIOPANKA A8 nankenTos K HKH;

3.2.8. BepemHo OTHOCHTBCH K HMyIIEcTEY Kannmkm

3.2.9. MNaunent ofazan cobmonars wacToAmme npasknia (cr.27 n.3 (enepansroro 3akona No323-3)
H NPABHNA NOKAPHOA De30NacHoCTH.

3.2.10. He coapapath cHTYaLMN, NPENATCTRYIOUNE BRITOMHEHHIO NePCoHanOM CBOHX 0DAZaHHOCTEH,

4. IIPABIIA MTOBEJEHHA MAUHEHTOB W HX 3AKOHHBIX NPEACTABHTENEN
B YYPEKIEHHH

Maument 0basaH: a) NPOABATE B ODIIEHHH ¢ MEMMLMHCKHM PabOTHHKOM TAKT H YBaweEHHE, ObITh
BRIIEPHAHHEIM, A00pokenaTenshsiv, 6) HE NPHXOAHTL HA MPHEM K Bpa4Yy B COCTOAHHH ONbAHEHMSA
(ANKOrONLHOTO, HAPKOTHYECKOrD, TOKCHYECKOTO M HHOTO), B) CBOCBPEMEHHO ABMATHCA HA MPHEM M
APEIYNPEAIATE © HEBOIMOWHOCTH ABKH N0 YBAKWTENLHON NpAuMHE, ) He NpeanpHHUMATH
AeHCTBHMA, cnocobHBIX HADYIIHTE NpaBa APYTHX NALHEHTOB H pabOTHHKOB KIHHHKH, 1) cobmonaTs
YCTAHOBNCHHBIA NOPALOK gearensHocTH Knnuukn | HOPMBI TIOBEIEHHA B ODLISCTBEHHBIN MECTAX, €)
HE BMELUHBATLCA B NSHCTBHA JEYALIETO BPAYa W HE OCYLIECTEAATE WHBIE OeHCTRHA, cnocobCTRYIOIHE
HAPYWICHHIO MPOUSCCA  OKA3AHHA  MEIHUMHCKOH MOMOLUM, ) HE JOMYCKATH NPOABIEHHA
HEYBAKHTEIBHOTO OTHOLIEHHA K HHBIM NauMenTam u paboTHukam KanHukK; 3) GepeskHo OTHOCHTHES
K umymecTey Knnnnky, cobmonars YHCTOTY # THIIMEY B NOMeweHmax KHuku,

41. B uenax cobmonenna obwecTeeHHOro NOpAIKa, MOpeIynNpeXIeHHs M fpeceyeHHs
TEPPOPHCTHYECKOH ACATENBHOCTH, MHBIX NPECTYIACHHA M AIMHHHCTPATHBHBIX NPagoHAPYLIEHHI,
obecneuenua mHuHoil GesonacHocTn pabotiuios KNHHUKH, NAUMEHTOB H NOceTHTENET B TOMELIEHHH
KanHHKH 3anpewaetca: a) NPpoHOCHTE B 34aHHe W caysedHsie noMeimenns Knunugs OTHECTPENEHOE,
Fa3oBoC H XONOAHOE OPYAHE, AN0OBHTBIC, PAIHOAKTHBHBIC, XHMHYECKHE H BIPLIBYATLIE BEUIECTRA,
CMHPTHEIC HAMHTKH H WHBIE NPEAMETHl M CPEACTBA, HANMYME KOTOPBIX Vv moceTHTeneii nubo mux
PHMEHEHHE (HCMOMB30BAHHE) MOWET NPEACTABANTH YIPO3y A4 GE30NAcHOCTH OKpVRAIOWHY, ©)
HMETL npH cebe kpynuoralapHTHEIE NpPEIMETB, B TOM HHCHE XO3RHCTBEHHBIC CYMKH, PIOK3aK,
BELICELIC MELUKH, MEMOAAHL], KOPIHHE! H T.IL. B) HAXOMHTHCA B CAVEOHBN moMemennmy K
Oe3 paspeierna; r) noTpebasTe MHULY B KOPHIOPAX, HA NECTHHYHBIX MAPLIAX W IPYTHX MOMEMEHHX
FIUTHHHEH; 1) KypHTB BO BCEX TOMELEHHAX Kauuukn n Ha MPHAArAEMON K KIHHHKE TEPPHTOPHH, &)
BLIHOCHTE H3 NOMELIEHHA KNHHHKH D0KYMEHTEI, NONYYEHHBIE 117 O3HAKOMICHHA, 3K) H3BIMATE KaKHe-
JMHOO JOKYMEHTBI M3 MEIMUHHCKHY KapT, €O CTEHAOB (CTOSK) M W3 MHGOPMALMOHHBIX NANoK; 3)
MOMELATE HA CTEHOAX W OCTABNATE HA KYPHAJBHBIX CTONMEAX OOBABIEHHS Oe3 pazpeleHns
pykoBoacTBa KnuHuiH, H) NpOHIBOIHTE (oTo- | BHICOCHEMKY D€3 NpenBapHTeNEHOTO PASPEIICHHS
PYKOBOACTBA KAMHMEM, K) BBIMOMHATE B NOMEWEHHAX KIMHuKH (PYHKUMH TOProBBIX ArEHTOB,
MPENCTABHTENEH M HAXONHTECA B NOMEWIEHHAX KIWHHKH B MHBIX KOMMEDYECKHX LEnAx: )
HAXOIMTECA B MoMemennax Knnunkn B pepxueil oaexag, B rpastoit obyen, Ges Gaxun,

4.1, 3anpewaerca AOCTYN B 3naHMe (momewtenne) n cmykeduoie nomemenns Knuuuke Jmuam s
COCTOAHHH ANKOrOJILHOTO, HAPKOTHYECKOTO H HHOMD ONBSHEHHS, ¢ ArPECCHBHBIM MOBEACHHEM, He
OTBEHANOUIHM CAHHTAPHO-THrHeHHYeckHM Tpebosaniam. B civuae hissnenns YKA3aHHBIX THL OHH
YOAMAOTCA M3 3naHud  (noMewlenus)  Kanmuuke  cotpymmukamu  Kimemks  w (Hnu)
NPABOOXPAHHTENBHEIMH OPraHAMM,

4.3. B cnyvae HapyIIEHHA NAaLHEHTAMH H HHBIMH NOCSTHTENSIMH YCTAHOBICHHBIX MPABHA MOBEICHHA B
KAHHHKE PaloTHHKH KNHHHKH Bnpase HM Ienats COOTBETCTEYIOUIHE 3AMEYAHHA H MPHMEHATL MEPEI
BOZACHCTBHA, NPENYCMOTPEHHbIE ACHCTBYIOUIHM 3AKOHOIATETBCTROM,

4.4. BocnpenstcTeopanue OCYLIECTRICHHIO NPOLECCa OKa3aHHA MEIHUHHCKOH MOMOLIN, HEYBAKEHHE
K paborrukam KIHHHKH 0 HHBEIM DAUMEHTAM M NOCETHTENAM Knunnkn, napymensne oduecTeeHHOro
MOPANKA B 303HHH (MOMEIEHHH) H caymeOHBIX moMemeHnax KIHHHKH, HeHCNOTHEHHE 3aK0OHHBIX



TpeGoparuii paloTHHKOB KAWHHKN BNEYET AIMHHHCTPATHBHYI0 OTBETCTEEHHOCTD, TPEAYCMOTPEHHYH)
sakoHOAaTENECTROM PO,

4.5, Bpau MMEET MpaBo 0TKA3ATE NALKEHTY B HADMOASHHH H JIEYEHHH (cornacopas ¢ rAABHBIM BPA4OM
H{HAKH) AHPEKTOPOM), €CNH ITO HE YTPOWAEST MH3HH MAUHEHT, B CnyHac HECODNIOAEHHA NALHEHTOM
HACTOALLNX MPABHA NOBEASHHA B KIHHHKE H 3AKOHHBIX Tpedosannii padoTHHKOB KIHHHKH.

4.6. Bo ppema snuaemuii OPBH pexomenayeTcs Henonb308ath HHAHBHAYANLHBIC CPEACTEA JALINTLI
MACKH, MAPIEBLIE WIH HHBIE TOBAIKH, NPEAHAIHAMEHHBIE LA JAUHTL OT PECTHpaTOpHOH MHPEKLMH,
4.7. HakauyHe HHBA3HBHOTO BMELATENLCTBA Naumedt of#3aH noanwucate HHQOPMHpOBAHHOE
COrNACHE, NPEeIBAPHTENBHO H3YUHB ET0 TEKCT.

4 8 TlauseHT 06A3aH HE3AMELIHTENBHO H3BECTHTE CBOSIO eUallero Bpaya 0d yxXyIeHHH COCTOAHHS
ceoero 3noposkd. [IpH OTCYTCTBHM fEYALNETo Bpada NEPENaTh NaHHYHO HHDopMaune paboTHHKY
PECHCTPATYPbI HITH MEIHLUHHCKOH CecTpe. _

4.7. lepconan KAHMHHKH WMEET NpaBe VIATHT MAUMEHTAa W3 34aHHA B Ciydac HECODMIOAEHHA
HINOMKEHHBIX NPABKI MOBEIEHHA.

5, MOPSIOK PA3PELIEHASA KOHOMHKTHBIX CHTYATIMI
MEZKITY KJTHHHKAM H NAIHEHTOM

5.1. B cnyuae HAPYHIEHHS NPaB NAUHEHTA, OH (Er0 JAKOHHLI NPEACTABHTENE) MOKET oDpaTHTLCS C
oBpALIEHHEM, KOTOPOE NOJASTCA Yepe3 PErHCTPaTypy W MEpEeNacTes HA PACCMOTPEHHE 3AMCCTHTEIMO
rnaggoro Bpaua. OGpawenne MomeT ObITE H3NOKEHO B KHHTE wanof W npennomeHdid ando
HANPABICHD HA ANEKTPOHHLIA anpec KnHHHKM B JNEKTPOHHOM BHIE. JUIA ONEPATHBHOMO MONYHCHHA
OTBETA Ha MPETEH3HIO (3Kan00y) NALHEHTY PEKOMEHAYETCA OCTABHTE HOMEP KOHTAKTHOTO Tenedona.
5.2. OGpaiierie NAUHEHTa PACCMATPUBACTCA B YCTAHOBICHHBIC 3AKOHOM CPOKH B COOTBETCTBHH ©
Menepanbibiv 3akoHoM NeS9 «O nopaake paceMoTpenna obpawenuit rpanaad  Poccufickodi
denepaunny ot 21.04.2006r w 3akowom Pd «O sawmre npas notpeburencii» ¢ MOMCHTA ed
nosysenns Kinnukoii, Oteer na obpauieHne B NHCLMEHHOM BHAE HANPABIASTCA MALMEHTY MO NOUTE
N0 YKA3AHHOMY MM aapecy NMGO NO MENAHHID NAUMEHTA MOWET OBITE BPYWEH €MY JIHYHO B
COTTIACOBAHHOE BPEMA.

6. HOPATOK NPEJOCTABJIEHHA HHPOPMAIIHH
0 COCTOAHHH 310POBBA HNAITHEHTA

6.1. Huadopmauma o COCTOSHHH 3M0POBBA  NPEIOCTABAACTCA  MALMEHTY B NOCTYIHOI,
COOTBETCTEYIOWEH TPEOOBAHHAM MEAHLMHCKON ITHKH W ICOHTONOTHH (OPME NEYalIHM BPAYOM HIH
HHBEIMH JAO/KHOCTHEIMH  muuamy Knuamkd. Ona 00/DKHA COOCPWATL CBEACHHA © PE3ylbTaTax
obcnenoBaniA, HATHYHH 3a00eBaHHA, AHATHOIE W NPOTHOIE, METOAAX ODCNe/0BAHMA H JIEUCHHA,
CBAZAHHOM C HHUMH PHCKE, BOZMOMHBIX BAPHAHTAX MEAHUHHCKOTO

EMELUATENBCTEA M WX NOCHEACTEHAX, @ TAKKE O PE3YNbLTATAX NPOBEACHHOTO NEYEHHA H BOIMOMHBIX
OCAOMKHEHHAX,

6.2. B 0THOWEHHH HECOBEPLUCHHONETHHX A0 15 NET W ML, NPHIHAHHBIX B YCTAHOB/ICHHOM 3AKOHHOM
NopANKe HeaeecnocoDHBIMH, HH(OPMAUHA O COCTOSHHH 3A0POBEA NMAUHEHTA MPENOCTABIACTCA HX
JAKOHHOMY NPEICTABHTEMH.

6.3, Mudopmaima, coAepRalanca B MEIHUMHCKON 10KYMEHTALHH, COCTABNACT ppadebuyio TaliHy H
MOAKET TPEAOCTABAATECA De3 COIMACHS MAUHEHTA W €ro 3AKOHHBIX NPEICTABHTENCH TOMBKO 10
OCHOBAHHAM, NPEAYCMOTPEHHBIM IHCTBYIOWHM 3aK0OHOIATENbCTEOM.

7. IOPAIOK BBUTAYH PE3YJITATOB JIABOPATOPHBIX HCCJIETOBAHHI,
CIIPABOK, BEIMMACOK W3 MEAHLIHHCKOMN JOKYMEHTAIHHA HAINHEATY HJIH
NPYTHM JIHIOAM

7.1, Mopanok BeIAYH AOKYMEHTOB, BHIMHCOK H3 MEIMUHHCKOH NOKYMEHTALMH, PErNaMeHTHpOBanH
NelicTBYIOLIMM 3aKOHOAATENLCTROM,



7.2, Tlo npocvle naumenTa emy MomeT ObITh BBUIAHA COPABKA O OGONE3IHH MW BBIMHCKA W3
MEAHLMHCKOH KapTel, Ha OCHOBAHHH NUCBMEHHOrO 3AABACHHA NMALMHEHTA €My MOMKET ObiTh Bbinana
IABCPEHHAA KOTHA MENHMLIMHCKON KAPTHI.

8. MOPAOK OKA3SAHHA IVIATHBIX MEAHIITHHCKHAX ¥CI¥T
IAIIHEHTY HJIHA APYTHM JIHLHAM

8.1, Oxasanme NNaTHBIX YCIYT HACENCHHIO OCYLIECTBAAETCA B COOTBETCTBHM C YCTAHOBICHHBIM
pesHmMoM padoTsl Kanm,

8.2, TlnaToble YCIYrH OKA3BIBAKOTCA B COOTBETCTBHH C© 3AKMIOMEHHBIMH © TFPAMIAHAMH  HIH
OPraHH3aUMAMH I0TOBODAMH HA OKA3aHHE NAATHRIX YCAYr B nuceMeHHoH Qopsme. B moroeope c
rpaskiaHaMy PeriaMeHTHPYIOTCA YCIOBHA H CPOKH OKAAHHA YCAYT, NOPSOOK PacuyeTos, npasa,
0DA3IAHHOCTH W OTBETCTBEHHOCTE CTOPOH, 8 TAKIKE HHBIC CYLIECTBEHHEIE YCIIORHA.

8.3, Tepen sakmouenHem TOTORODA NALMEHT MOMKET 03HAKOMHTLEA ¢ TeppuTopHankHOH NporpamMmoi
FOCYNAPCTREHHBIX TapaHTHR OKA3AHHA MEAHUMHCKON noMOwWM (Ha caiiTe), nepevyHeM nNATHBIX
MEAHUHHCKHX YCAYT, HACTOALMMH NPaBHIAMH BHYTPEHHErD TPYILOBOIO PacnopsiaKa.

8.4, Tlpu sakmouenun porosopa no tpeGosannio notpeburens KTHHAKA NPeNOCTABAAET B AOCTYIHOH
E]mpnm HHOOPMALMKD O NIATHBIX METHLIHHCKHX YCIYTax, COnCpacaluyio CneayuHe CEEIeHHA,
LUmopaikH OKA3aHHA MEIHUHHCKOR NMOMOUIH M CTAHAAPTH! MEAHIIHHCKOH MOMOLIH, MPHMEHAEMBIC
NpH NPENOCTABIEHHH MIATHEIX MENHUMHCKHX YCIIyT,

COundopMatig 0 KOHKPETHOM MEIHUHMHCKOM paGoTHHKE, NPEIOCTABISOUIEM COOTBETCTBYHOLIY )
NAATHYIO METHUHHCKYIO Yeayry (ero npodeccHonansHoM 00pasoBaHiH H KEanH(HKALHR);
OOundopMatms 0 METONAX OKA3AHWA MEIHLMHCKON TOMOLIH, CBA3AHHBIX € HHMH DHCKAX,
BOSMOMHEIX BHOAX MEAHUHHCKOMO BMCIIATENBCTBA, WX MOCNENCTBHAN H OMMIAEMBIX PE3VNBTATAX
OKAZIAHHA MENWLMHCKOM NMOMOUIN;

L Clapyrye cBelennA, OTHOCAILMECH K MPEIMETY A0roBopa.

83, TlaumenTsl, nNONB3YIOMHECH MIATHBIMH MEAMUMHCKHMH  VCIYTAMH, O0A3AHBl BBIMONHATE
Tpﬁfi(:ﬂaﬁﬁﬂ. obecneYHBAILIHE KAYCCTREHHOE NpenoCTaBNeHHE MIATHON MEIHIHHCKOH YCITYTH,
BKMOYas coobenue Menonuntemo HeoGXOOHMBIX A8 HErO CBEIEHHH, a TAKKE YCTAHOBICHHBIC B
HJIHHHI’E‘.*- I'IIJEI.BJ-'I.IIH BH}"]'P&HHCI'{J‘ PaCiiopai K NJiA EDI'[}}’.LI,HHIE-I.}H- H NEUHEHTOR,

8.6. Knunnka npenoctagnaer notpebHremo (3akoMHOoMy npencTaeMTento notpeburens) no ero
TpeDOBaHHIO W B AOCTYNHOH A8 Hero dopye HHDOPMAaLHID:

Lo coCTOAHME €ro 3I0POBLA, BEMIOMAA CBEACHHA O PEIVIBTATAX 0DCIENOBAHNA, IHATHOZE, METOIAX
MEUEHHA, CBA3AHHOM ¢ HUMH PHCKE, BOIMOMHLIX BAPHAHTAX M MOCASACTEHAX

MEIHUMHCKOrO BMEIIATENLCTEA, OHHAACMEIX PEIYILTATAN NEUSHHS;

(700 HCNONB3YEMBIX NPH  NPENOCTABJEHHH TMIATHBIX MEAMUHHCKHX YCAYT EKapCTBEHHBIX
NPENAPATAX, NOKATAHHAX {MPOTHRONOKAZAHHAX ) K NPHMEHEHHHD,

8.7. B cayuae orkasza notpebuTens nocne 3aiiioMeHHa A0roBOpa OT NOMYHEHHA MEIMLUMHCKHX YCayT
horosop pacropraerca. HMenonwwrens wudopmupyer notpedutens (3akazuuka) 0 pacTOPKEHHH
NOrOBOPA MO WHHUMATHEE  MOTpedMTENA, npu  aToM  noTpefnTens (3akasumk)  onnauMBaer
HCMOMHHTEMO (AKTHYECKH TNOHECEHHBIE HCMONHHTENEM pACXOML!, CBAZAHHBIE C MCMONHEHHEM
00432 TENLCTE N0 NOTOBOPY.

8.8, Hcnonmurenem nocne MCNONHEHHA JOTOBOPA  BRIAAIOTCA NOTPeGHTEMIO  (3aKOHHOMY
MPEACTABHTEN0 MOTPEDHTENA) MEAMLHHCKHE JOKYMEHTB (KOMHH MEAHLHHCKHX JA0KYMEHTOB,
BBIMHCKH H3 MEIHUMHCKMX NOKYMEHTOB), OTPAMAIOUINHE COCTOAHHE €ro 3M0POBbA MOCHE MOMYUSHHS
MIATHBIX MEMHLIHHCKHX YCIyT, _

8.9. 3akmouenne noroBopa N0GPOBONBHOTO MEAMUMHCKOTO CTPAXOBAHMA W OMJATA MEIMLMHCKHX
YCAYT, NPENOCTABAAEMBIX B COOTBETCTBMHM € YKA3AHHBIM JOTOBOPOM, OCYUIECTBIAIOTCA B
cooTBETCTBHM ¢ I'pasknanckum konexcom Poccwiickoit Menepawin 3akonoM Poceuiickoil Meaepaunn
«0)0 opranM3aumMy cTpaxosoro aena B Poceuiickoil Menepatmms,

8,10, HMcnonuurens NpeaoCTaBAfeT MOATHBIE MEIHUHHCKHE  YCAYIH, KAYECTBO  KOTODBIX
COOTBETCTBYET YCNOBHAM JOTOBOPA, & MPH OTCYTCTEHH E AOTOBOPE YCAOBHI 0b MX KavecTBe —
TpeboBanuaM, NpeNBABIAEMBIM  3aKoHoaaTenscTBoM  Poccmiickoli  Denepaumu & yeayram
COOTBETCTBYHOLUErD BH/IA,



8.11. IlmatHeie MEAMUMHCKHE YCIYTH TNPEIOCTABAAIOTCA NPH  HAMHYHH  HH(ODMHPOBAHHOMO
A00POBONLHOID COracHA noTpebHTENs (IAKOHHOTO NpencTaBHTENs notpefuTens), AaHHOMD B
NOPANKE, YCTAHOBAEHHOM 3aKOHOZATeNbCTBOM Poccwitckoil Penepaumn o oxpaHe 310poBbLA
rpakaan.

8.12. HMenonuurens npenocrapaser norpefurento (3KOHHOMY NPEICTABHTEND noTpefurens) no ero
TPeOOBAHMIO M B AOCTYNHOH Ana nwero gopme HHPOPMALIMIO! 0 COCTOAHHH €T 3A0POBLA, BITIOHYAR
CBEICHHA O pe3yisTaTax OOCNENOBAHMA, NHAHO3IE, METOMAX NEYEHHA, CBASAHHOM C HHUMH PHCKE,
BOIMOMHBIX BAPHAHTAN M MOCASACTEHAN MEOHUHHCKONO BMEIUATENBCTBA, OMHIAASMBIX PEIVIbTATAX
neveHnd, ob HCNONBIYEMBIX MPH NPENOCTABNSHHH NAATHEIX MEXHLHHCKHX YCOYT JEKApCTBEHHLIX
npenapaTax, NoKasaHuax (NPOTHEONOKAIAHHAN) K NPHMEHEHHID,

813, B cooreercTeMM ¢ 3akoHopatenscTBoM  Poccmiickod  Penepaumn  KamHuka  necer
OTBETCTBEHHOCTH NEpPen NOTPedHTENEM 3a HEHCMOMHEHHE WM HEHANJIEKALIEES HCTIOIHEHHE YCIIOBHI
norosopa, Hecobmonenne TpeboBanni, NPeTLABISEMBIX K METOIAM AHATHOCTHKH, NPOMHIAKTHEH H
JEHEHHA, PAIDSIIEHHLIM Ha TEP!'.IHTDPHH Pﬂccnﬁcmﬁ m[‘..llﬂ}'!lﬂllHH, d TAdKHE B Choydae H]]H'L[HHE-T-TH!I
BpEA FNOPOBLIY H HH3IHH noTpeduTens;

8. 14, TloTpebuTenn, nNONb3YIOWMECH NATHBIMH YCIYTaMmH, BNpaBe NpPeIuABNaTL TpeGoBaHHA ©
BOZMELUCHHH YOBITKOB, NPHYHHEHHLIX HEHCMNONHEHHEM HIH HEHANNCHEIHM HCIONHCHHEM YCIOBH
AOrOBOPA, BOIMELIEHHH Viiepda B CAVYAC NPHYHHEHHA Bpena 300pOBBED H WKH3IHH, a TakKKEe O
KOMIMCHCALMH MPHYHHEHHOTO MOPAJLHOTO BPENA B COOTBETCTEHM € 3aKoHomaTenscTeoM Poccuiickoii
thenepaimn,

8.15. Ilpn Hecobmonennn KnnHukod o0A3aTeNscTs NO CpoKaM HCNOMHEHHA yeayr notpefuTens
ENpaBe HA3HAYMHTL HOBLIA CPOK OKA3AWMA YCIYIH, MOTPeDOBATE HCMOMHEHHA YCIYTH APYrHM
CACUHATMCTOM; PACTOPTHYTE JOTOBOP W NOTPE00BATE BOIMELIEHHS YORITKOB,

8.16. B caywae HeBOIMOMHOCTH MCTONHEHHWA VCIYT, BOHMKIIEH Mo BHHe notpeburens, veayru
MOANEKAT OnnaTe B 00beMe PAKTHYSCKH NMOHECEHHBIX PACYONOE;

8.17. Tlperenzsun W cnopel, BO3HHKINHE Mewny mnortpeburenem u Knauunkoil paspewaroTea no
COTMIALIEHHIO CTOPOH HAH B cyaeDHOM Nopsike B COOTBETCTBHH C 3aKOHONATENRCTBOM Poccuiickof
Depepaumn.
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